
Migration Steps for Axcient Appliance: physical to virtual and
virtual to physical

Log into vSphere and navigate to your hosts

The following instructions cover the process of connecting an Axcient virtual appliance to an Axcient
physical appliance. These connection steps cover both physical to virtual and virtual to physical
migrations. The difference between these migration is based on which appliance is the source and
which is the destination during the migration process. The migration process is done by Axcient support
(the last step of these instructions).
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Go to your host's networking panel

Highlight the host in the left panel, and then choose "Manage" and "Networking".

Find an available physical NIC

Choose the "Physical adapters" menu and find an available physical NIC on the host. For this example
vmnic0 is available. Then use the blue globe icon to add a network host (1).
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Select connection type

Choose the "Virtual Machine Port Group for a Standard Switch" option. Then select the "Next" button.
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Select target device

Select an existing standard switch (1) as shown in this example, or create a new switch (2). Then select
the "Next" button.
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Edit Connection Settings

Change the network label name to something meaningful. Then select the "Next" button.
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Review settings

Review networking settings and select the "Finish" button.

Migration Steps for Axcient Appliance: physical to virtual and virtual to physical Page 6



Virtual switch connected to physical nic

If you go to the "Virtual switches" menu you will see the connection between the virtual switch (in this
case vSwitch4) and the physical NIC (vmnic0 for this example). The next steps cover connecting the
Axcient Virtual Appliance to this virtual switch.
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Select the Axcient Virtual Appliance

From your VM host select the Axcient Virtual Appliance and then right click and choose "Edit
Settings...".
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vApp setting panel

In the Axcient Virtual Appliance's setting menu select the "New device" drop-down.
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Select Network Device

From the drop-down select the "Network" device.
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Add the Network Device

Select the "Add" button (1). At this point you will see the new network device (2) show on the settings
panel.
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Select the Network for the New Device

Use the drop-down to select the network that you just created. Then select the "OK" button.
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The vApp should have the new NIC card

You should now see the new network adapter for the VM Hardware details. When the Axcient Virtual
Appliance is booted it will now have the new NIC as eth1. You will now need to connect your physical
Axcient appliance to the physical port from your host (in this example vmnic0). Please contact Axcient
support for assistance with the next migration steps.
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