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Chapter 1: Introduction

CloudFinder for Microsoft 365 provides peace-of-mind by ensuring that the data used in your organization’s instance of
Microsoft 365 is backed up, recoverable, and protected. CloudFinder backs up Microsoft 365 emails, contacts, calendars, and
documents. When you deploy CloudFinder, your critical Microsoft 365 data is backed up to our encrypted, tamper-proof Axcient
Cloud. The Axcient Cloud gives you absolute protection against accidental or malicious data loss. With multiple redundant
Axcient Cloud storage and best-in-class encryption, you can rely on 99.999% durability and 99.999% availability.

After data is backed up, CloudFinder administrators can instantly search Microsoft 365 data with rich filtering and quickly select
data to restore. In addition, detailed dashboards, reports, and monitoring of all backup activities visually indicate how

CloudFinder is working to protect your Microsoft 365 data.

Supported Services

All Microsoft 365 Business Plans plans are supported by CloudFinder for Microsoft 365, including:

o Microsoft 365 Business Basic (formerly Microsoft 365 Business Essentials)

o Microsoft 365 Business Standard (formerly Microsoft 365 Business Premium)

o Microsoft 365 Business Premium (formerly Microsoft 365 Business)

o Microsoft 365 Apps (formerly Microsoft 365 Business and Microsoft 365 ProPlus)
o Enterprise E1, E3,E4,E5

CloudFinder for Microsoft 365 currently backs up these service connectors:

o Mail

« Contact
o Calendar
o OneDrive

o SharePoint (Document Libraries)

CloudFinder for Microsoft 365 does not currently support:

« Exchange Online Archiving (In-Place Archive)

o Environments connected to a physical environment

© 2019 Axcient, Inc. All Rights Reserved.



Supported Browsers

You can use the latest versions of the following browsers to access CloudFinder:

o Chrome

o Internet Explorer
o Microsoft Edge

o Firefox

o Safari

Security

Axcient holds our partners' data in highest regard. We maintain data integrity and protect partner data through methods that

avoid compromise. Our data policies meet the requirements of GDPR (General Data Protection Regulation).

CloudFinder uses military-grade encryption when transporting data over Secure Sockets Layer (SSL) encrypted connections.
From the SSL encrypted connections, it routes to an HTTPS stand-alone processes running behind a firewall. Our Server-Side
Encryption (SSE) uses at minimum 128-bit SSL (128-bit) in transit and 256-bit Advanced Encryption Standard (256-bit AES) at

rest. Stored data is only accessed by Microsoft 365 applications from behind a firewall.

CloudFinder is HIPAA Compliant. Please reference the Axcient HIPAA Whitepaper for details and requirements.

Terminology

Many key words used in this guide refer to industry terminology. For example:
Service: A service refers to the SaaS platform supported by CloudFinder. For example:

e MS Microsoft 365

Service Instance: A service instance refers to a specific occurrence of a service. Each instance displays its own unique domain

name. For example:

o cloudfinder.onmicrosoft.com

o cloudfinder.ems.com

Connector: A service connector refers to the type of service. For example:

o Microsoft 365 Mail

© 2019 Axcient, Inc. All Rights Reserved.
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o Microsoft 365 Contact
o Microsoft 365 Calendar
o Microsoft 365 SharePoint
Backup Objects: A backup object refers to the content type that is backed up, including:
o Document
o Email
o Event

o« Contact

Please note that nested folders need to be restored individually. Metadata and permissions are backed up but

not restored.

© 2019 Axcient, Inc. All Rights Reserved.



Partner Support

As a partner, you can access the service and product support you need to ensure you and their clients stay productive, safe, and

up-and-running.

For response times and service levels, please check our Support SLA and our Cloud Services SLA.

For immediate assistance, open a ticket or search our Knowledgebase.

© 2019 Axcient, Inc. All Rights Reserved.
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Chapter 2: Configuring
CloudFinder

Configuring CloudFinder is a quick and streamlined process, allowing you to begin protecting client data after just a few simple

steps.

As part of this setup process, you will complete the following steps:

o Sign up for a CloudFinder reseller account.

o Loginto your CloudFinder reseller account.

o Create a new CloudFinder client account.

o Create an administrator user for each CloudFinder client account.
o Add one or more service instances to a client account.

o Define end user data to be backed up.

c loUdﬁ ndEr Welcome, adoring@axcient.com | Logout | Support

@& Dashboard Accounts

Accounts list

© Seftings
Org. name © Add account

(") Hide accounts withaut providers (") Exclude expired accounts

No accounts found

Copyright © 2019 Cloudfinder. All rights reserved. | Terms and conditions | Privacy Policy | Support
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Sighing Up for a CloudFinder Reseller
Account

As a first step, you need to create a CloudFinder reseller account. For example, you can sign up for a CloudFinder trial account,

which will trigger the CloudFinder reseller account creation process.

Note: Trial accounts are valid for 30 days. You must upgrade a trial account before the 30 day trial period ends to ensure your ser-

vices are not interrupted. Please contact your Partner Enablement Specialist or Partner Success Manager for help.

To sign up for a CloudFinder trial:

STEP 1: Navigate to the
CloudFinder Site Cloudﬁnder

Login to Cloudfinder Login to Cloudfinder with

From your preferred browser, navigate to the CloudFinder Google login

Usermname
web site and click the Sign Up button. The Axcient Contact @

Password

Us form displays.

Login Forgot password

If you don't have an account you ca

Copyright © 2018 Cloudfinder. All ights resery d. | Terms and conditions | Privacy Policy | Support
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https://us.app.cloudfinder.com/#/login
https://us.app.cloudfinder.com/#/login

STEP 2: Sign Up for a cloudfinder —

CIOUd F|nder ACCOUnt We’d love to hear from you! # CONTACT US
Customer Support and Sales:
US: +1 720-204-4500 :r"m‘e e .‘ -
In the Contact Us form, enter your contact information and s B
Address:
. . . . . Last Name: *
click the Submit button. An Axcient representative will 10770 s P
contact you and provide you with a username and e comaz o
Phone
password to access CloudFinder. Toemetspen ek e [

Country: * | Select...

Message:

Please note that trial accounts are valid for 30 days. You : |
must upgrade a trial account before the 30 day trial period

ends to ensure your services are not interrupted. Please
contact your Partner Enablement Specialist or Partner

Success Manager for help.

© 2019 Axcient, Inc. All Rights Reserved.



Logging In To Your CloudFinder Reseller
Account

When you have a CloudFinder reseller account, you can log in and create new client accounts.

To log in to your CloudFinder reseller account:

STEP 1: Navigate to Your \
CloudFinder Reseller Account (O Cloudfinder

Login to Cloudfinder Login to Cloudfinder with
From your preferred browser, navigate to the CloudFinder Google login

R R Usermame
web site. Enter your CloudFinder reseller account @

Password

credentials and click the Login button. R
‘orgot passwort

If you don't have an account you can sign up

Copyright © 2018 Cloudfinder. All rights reserved. | Terms and conditions | Privacy Policy | Support

Welcome, adoring@axcient com | Logout | Support

STEP 2: Manage Settings

All services Google Apps Microsoft Office 365 Salesforce
o

In the CloudFinder Dashboard page, you can begin to create

new client accounts.

yyyyyyyyyyyyyyyyyy

© 2019 Axcient, Inc. All Rights Reserved.
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Creating New Client Accounts

When you have access to your CloudFinder reseller account, you can begin to create a new client account for each client that

you support.

To create new client accounts:

STEP 1: Navigate to the Accounts
Tab

From your CloudFinder reseller account, click the Accounts
tab in the left-hand navigation menu. The Accounts page

displays, showing all active client accounts.

STEP 2: Add an Account

In the Accounts page, click the Add Account button. The

Create New Account pop-up window displays.

STEP 3: Define Settings

In the Create New Account pop-up window, enter account

details:
o Inthe Account Name field, enter the name of the new
client account.

« Inthe Employees drop-down field, select the
employee count range for the new client account. This

information does not affect how many users you can

© 2019 Axcient, Inc. All Rights Reserved.

\jQ\ Cloudfinder | Weicome, acoring@aciont com | Logout | Suppert

B Download report

Microsoft Office 365
Total umber of accounts: o

Al services Salesforce

Totaln

Google Apps

accounts: 0 Total numbar of accounts: 0 Total umber of accounts: 0

O‘ Cloudfinder | Weicome, adoring@axcient com | Logout | Support

Accounts st

© Add account

) Exciude expired accounts

Org. name

J Hide accounts without providers

No accounts found

Copyright ® 2019 Cloudinder. Al righis reserved. | Terms and conditions | Privacy Policy | Support

Create new account
Account name

Employees * v

Is this an NFR [not for resale) account?

Cancel Continue

12



select for backups.

« Optionally, click the Is this an NFR account checkbox if
you plan to use this account for NFR purposes. If you
set this account as an NFR account, it will be limited

to 25 users.

Click the Continue button to save your changes.

© 2019 Axcient, Inc. All Rights Reserved.
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Creating New Administrator Users

After you create a CloudFinder client account, you can create one or more administrator users that will log in and manage the
CloudFinder client account. CloudFinder administrators perform critical administrative tasks for the client account, including

selecting users for backup, running reports, restoring data when necessary, and more.

To create new administrator users for a client account:

\O\(_mudf‘mder Welcome, adoring@ascent com | Logout | Support

STEP 1: Navigate to the Accounts
Tab

All services Google Apps Microsoft Office 365 Salesforce

Number in ik 0 Number intal:0 Number n tial: 0

Number 0

Number fult 0 Number ul: 0
Total umber o users: 0 Total number of users: 0 Total number ofusers: 0 Total umber of users: 0

o 0

From your CloudFinder reseller account, click the Accounts
tab in the left-hand navigation menu. The Accounts page

displays, showing all active client accounts.

System statistics

‘Ocloudﬁnder ‘Welcome, adoring@axcient.com | Logout | Support

STEP 2: Find the Client Account

In the Accounts page, find the appropriate client account
and click the organization name. The Client Accounts page

displays.

NNNN

Create new user

STEP 3: Define Settings

NOTE: The users you creafe will have permissions as an Organization admin

The user created will be notified by email, if no password is entered then a random password will be

In the Create New User pop-up window, enter account created
details: |E"|'.—‘.I _ |Password (Optional) _ [Password (Optiona ®
o Inthe Emailfield, enter the email address of the new Cancel

administrator user.

© 2019 Axcient, Inc. All Rights Reserved.
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o Optionally, in the Passwordfield, enter a password for
the new administrator user. If you do not enter a
password, then a random password will be assigned.
If you do set a specific password, you must also re-
enter your password to confirm.

Click the Continue button to save your changes. The new

user will be notified by email with his or her user

information.

© 2019 Axcient, Inc. All Rights Reserved.
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Adding Services to Client Accounts

When you have created a client account, you can add one or more service instances to this account. For example, you can

connect a Microsoft 365 service. CloudFinder can support multiple service instances for each client account.

Note: You can also add services from your CloudFinder client account. For instructions, please reference the Enabling Service Con-

nectors and Configuring Service Settings section of this guide.

To add one or more service instances to client accounts:

e e T

STEP 1: Navigate to the Accounts o :
Tab T

Total number of accounts: 0 “Total number of accounts: 0 “Total umber of accounts: 0

© Setings Number n il 0 Number intel: 0 Number n tial: 0

Number full 0 Number ul: 0 Number 0

o sers:0

From your CloudFinder reseller account, click the Accounts
tab in the left-hand navigation menu. The Accounts page

displays, showing all active client accounts.

) Cloudfinder | Weicome, adoring@axcientcom | Logout | Support

STEP 2: Find the Client Account

In the Accounts page, find the appropriate client account

and click the organization name. The Client Accounts page

,,,,,,,,, -
displays. rovies .
T . oo T
i 3
T

© 2019 Axcient, Inc. All Rights Reserved.



STEP 3: Add a Provider

In the Client Accounts page, click the Add Provider button.
The Get Started With CloudFinder pop-up window displays,
prompting you to enter details about the client’s service.

STEP 4: Define Settings

In the Get Started with CloudFinder pop-up window, enter
details:

o Inthe Microsoft 365 Admin Emailfield, enter the email
address of the Microsoft 365 administrator.

o Inthe Microsoft 365 Admin Passwordfield, select the
password. You will also be prompted to confirm your

password.

As a best practice, we recommend configuring a non-
expiring password for this Microsoft 365

administrator.

o Optionally, click the Use SharePoint checkbox if you
want to back up SharePoint data. If you select this
checkbox, you will also be prompted to enter the
URL of the SharePoint site.

« Optionally, click the 30 day trial checkbox if you want
to configure a trial.

Note: This is a trial that you will manage between you
and your client. You must remember to upgrade the
trial to a full account, or end the trial, after the 30 day

time period ends.

© 2019 Axcient, Inc. All Rights Reserved.

[J wicrosoft office 365

Get Started with Cloudfinder - mycustomer

Office 365 Admin Email "I g
Office 365 Admin Password * ®
Confirm Password * ®

[Z) Use SharePoint?

=) 30 day trial

Cancel

Submit
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Click the Submit button to save your changes. You can

repeat these steps for each client service instance.

© 2019 Axcient, Inc. All Rights Reserved.
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Configuring Basic Client Account Settings

After you configure service information for a client account, you can log in to CloudFinder with administrator account

credentials and configure settings for your client. For example, you can:

o Add users,
« Manage warnings and notifications,

e Turn on Backup Digest emails, and

o Turn on or off content visibility settings for documents.

To configure basic client account settings:

STEP 1: Log In to the
CloudFinder Client Account

From your preferred browser, navigate to the CloudFinder

web site. Enter account credentials associated with the

client account and click the Login button.

© 2019 Axcient, Inc. All Rights Reserved.

Cloudfinder

Login to Cloudfinder Login to Cloudfinder with
Google login
office365@efsmsp.com
-
Login Forgot password

If you don't have an account you can sign up

Copyright © 2019 Cloudfinder. All rights reserved. | Terms and conditions | Privacy Policy | Support
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STEP 2: Navigate to the Settings loudfinder

P a ge R Dashboord Microsoft Office 365
Q, Search .
In the left-hand navigation menu, click the Settings tab. rJ Offce 365
* AL Status: Completed @

The Settings page displays, showing all settings for the

Last update: 3/6/19 10:17 AM
. Last successful backup: 3/6/19 1:55 AM
client account. & Roports

9 accounts selected for backup View accounis

4 services selected for backup:
Calendar 100.00%

Contact 100.00%
€ Recycle Bin Mail 100.00%
SharePoint 100.00%
Account name
EFS MSP Support Service instance ID: efsmsp.com

Admin user: adviseadmin@efsmsp.com

Q loudfinder

STEP 3: Update Basic Settings

In the Settings page, update key settings for the client

account. For example, you can update the following:

o Inthe Users section, add, remove, or update

) Send warnings and nofiicaton emais

administrator accounts for the client.

o Inthe Warnings & Notifications section, configure

email notifications for system warnings. For example,
a notification will be sent when a password expires or

if Microsoft 365 is experiencing service health issues.

o Inthe Backups Digest section, configure backup

digest emails.

o Inthe General Settings section, turn on or off content
visibility settings for documents. By default, the
Document Summary checkbox is selected, allowing

you to view the details of backed up documents.

© 2019 Axcient, Inc. All Rights Reserved.
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Enabling Service Connectors and Con-
figuring Service Settings

In addition to configuring basic settings for your client account, you also need to enable service connectors and configure
service settings. These settings control how CloudFinder backs up your Microsoft 365 data.

In the Settings page of the client account, you can:

o Configure user filter settings,

o Select your preferred method for backing up end user accounts and SharePoint sites, and

o Select which service connector you would like to back up.

To configure client account settings:

STEP 1: Log In to the
CloudFinder Client Account

From your preferred browser, navigate to the CloudFinder
web site. Enter account credentials associated with the

client account and click the Login button.

© 2019 Axcient, Inc. All Rights Reserved.

(7Y Cloudfinder

Login to Cloudfinder Login to Cloudfinder with

Google login

office365@efsmsp.com
[or | E Sign in with Google
Login Forgot password
If you don't have an account you can sign up
Copyright © 2018 Cloudfinder. All rights reserv ed. | Terms and conditians | Privacy Palicy | Support
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STEP 2: Navigate to the Settings
Page

In the left-hand navigation menu, click the Settings tab.
The Settings page displays, showing all settings for the

client account.

STEP 3: Optionally, Add a
Service

In the Settings page, scroll down to find the Service

Settings section.

In the Microsoft 365 panel, click the Add Service button and

configure information about the service. You can also add
services from your reseller account. For instructions,
please reference the Adding Services to Client Accounts

section of this guide.

© 2019 Axcient, Inc. All Rights Reserved.

Cloudfinder ‘

@ Dashboard
Microsoft Office 365

Q, Search

] Office 365
* el Status: Completed @

Last update: 3/6/19 10:17 AM
Last successful backup: 3/6/19 1:55 AM
& Reports

9 accounts selected for backup View accounis

4 services selected for backup:
Calendar 100.00%

Contact 100.00%
& Recycle Bin Wail 100.00%
SharePoint 100.00%

Account name
EFS MSP Support Service instance ID: efsmsp.com

Admin user: adviseadmin@efsmsp.com

Microsoft Office 365
] Office 365

22



STEP 4: Enable Service
Connectors and Configure
Service Settings

While still in the Service Settings section, update settings

for each service instance.

o Inthe User Filter subsection, click the External
checkbox to automatically exclude external end users
from backup. These accounts will not be listed in the

Users tab.

o Inthe New Users subsection, use the checkboxes to
select whether you want to automatically back up
new end users or SharePoint Site Collections. For
more information, please reference the Manually
Selecting End User Accounts for CloudFinder Backups
and Manually Selecting SharePoint Site Collections for

CloudFinder Backups sections of this guide.

o Inthe Select Services subsection, you can select or
deselect service connectors, including:

o Microsoft 365 Calendar,

o Microsoft 365 Contact,

o Microsoft 365 Mail,

o Microsoft 365 OneDrive, and
o Microsoft 365 SharePoint.

« Click the Save Settings button when you are finished.

© 2019 Axcient, Inc. All Rights Reserved.

n Microsoft Office 365 Partner id - EFS MSP Support (TGmeVSRI)

Plan: Monthly Contact - adviseadmin@efsmspsupport.com

Microsoft Office 365 Domain: c-techservices.com
Admin user: gary@c-techservices.com Change
Add SharePoint

User filter settings:
Select the users you want to skip for backup

] External @
(] Shared Mailboxes @

New users:

[] Automatically add new Microsoft Office 365 users
* New users inherit ssme user filer seftings

Number of users selected for backup: 1

Maximum number of users available for backup: 25

Select services:

[# Office 365 Calendar

[ Office 365 Contact

| Office 365 Mail

|| Office 365 OneDrive

|| Office 365 SharePoint

1] Office 365

Save Settings

23



Automatically Backing Up End User
Accounts in CloudFinder

After you configure service information for a client account, you can specify the end user accounts that will be backed up.
Optionally, you can configure CloudFinder to automatically back up new user accounts.

CloudFinder might take up to 24 hours to back up selected end user accounts. The initial back up might take up to 72 hours to
complete. Future backups are automatically scheduled to run multiple times per day.

To back up end user accounts with CloudFinder:

STEP 1: Log In to the Cloudfinder
CloudFinder Client Account

Login to Cloudfinder Login to Cloudfinder with
From your preferred browser, navigate to the CloudFinder Google login

office365@efsmsp.com

[or | B Signiin with Google

Login Forgot password

web site. Enter account credentials associated with the
client account and click the Login button.

If you don't have an account you can sign up

Copyright @ 2018 Cloudfinder. All rights reserv ed. | Terms and conditions | Privacy Policy | Support

© 2019 Axcient, Inc. All Rights Reserved.


https://us.app.cloudfinder.com/#/login
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STEP 2: Navigate to the Users
Page P

Q, Search

] Office 365
= e Status: Completed @

Last update: 3/6M19 10:17 AM
Last successful backup: 3/6/(18 1:55 AM @

In the left-hand navigation menu, click the Settings tab. The
Settings page displays, showing settings for the client
account. & Reports

9 accounts selected for backup View accounis

4 services selected for backup:

Calendar 100.00%
Contact 100.00%
& Recycle Bin Mail 100.00%
SharePoint 100.00%

Account name
EFS MSFP Support Service instance ID: efsmsp.com
Admin user: adviseadmin@efsmsp.com

Service Setings

STEP 3: Find the Service

EI Microsoft Office 365 Pariner id

Plan: Manhly Contact - adi

In the Settings page, scroll down to find the Service section, Microsoht Offce 265 Domain: s com
Admin user: adviseadmin@efsmsp.com Change
which displays each service instances you have configured StarePotat UL ipsfvisctecsupport harepoit.com! Crange

for the client account. Find the appropriate service

Sharad Mailboxes @

instance.

New users:

‘=dd new Microsoft Off
Number of users selected for backup: 8

Maximum number of users available for backup: 25
Number of sites selectad for backup: &

Select services:

@ Office 355 Calendar

@ Office 365 Contact

@ Office 385 Mai

¥ Office 365 SharePaint

e ] Office 365

Seniica Setfings

STEP 4: Update Settings e | —

Plan: Manhly contact - adi

In the New Users section, click the Automatically add new e
Microsoft 365 users checkbox to automatically back up N s
Microsoft 365 end users in CloudFinder. :S:WA

S o
Click the Save Settings button to save your changes. o sty s o et

© 2019 Axcient, Inc. All Rights Reserved.



Manually Selecting End User Accounts
for CloudFinder Backups

After you configure service information for a client account, you can specify the end user accounts that will be backed up. If you

decide not to automatically back up end user accounts, you can manually select end user accounts in the Accounts page.

CloudFinder might take up to 24 hours to back up selected end user accounts. The initial back up might take up to 72 hours to

complete. Future backups are automatically scheduled to run multiple times per day.

To manually select end user accounts for CloudFinder backups:

STEP 1: Log In to the Cloudfinder
CloudFinder Client Account

Login to Cloudfinder Login to Cloudfinder with
From your preferred browser, navigate to the CloudFinder Google login

. . . ; office365@efsmsp.com
web site. Enter account credentials associated with the @

client account and click the Login button.

Login Forgot password

If you don't have an account you can sign up

Copyright @ 2018 Cloudfinder. All rights reserv ed. | Terms and conditions | Privacy Policy | Support

© 2019 Axcient, Inc. All Rights Reserved.
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STEP 2: Navigate to the Users
Page

@ Dashboard

Q, Search

In the left-hand navigation menu, click the Users tab. The

Users page displays, showing a list of end users that belong

to the selected service instance. & Reports

&‘; Settings
ﬁ Recycle Bin

Account name:
EFS MSP Support

Users

STEP 3: Filter Users

Services

‘ Microsoft Office 365

efsmsp.com

Microsoft Office 365

In the Services column, click a service to show only users

ctechservices.com

who belong to that specific service.

Then, click the Users tab to view only user accounts.

Cloudfinder

STEP 4: Select an End User

@ Dashboard

Q, search

Use the checkboxes to select the end user accounts that

will be backed up. Please note that depending on your

& Reports

settings, end user accounts might be automatically

€ Settings

selected when they are added to Microsoft 365. For more

€ Recycle Bin

information, please reference the Automatically Backing Up

Account name:
EFS MSP Support

End User Accounts in CloudFinder section of this guide.

© 2019 Axcient, Inc. All Rights Reserved.

] Office 365

Status: Completed

Last update: 3/6M19 10:17 AM
Last successful backup: 3/6/(18 1:55 AM @

4 services selected for backup:

Microsoft Office 365

9 accounts selected for backup View accounis

Calendar
Contact
Mail
SharePoint

TSync | Selectalls | Deselect allon page

&

100.00%
100.00%
100.00%
100.00%

Service instance 1D: efsmsp.com
Admin user: adviseadmin@efsmsp.com

Microsoft Office 365 - 8 users selected for backup.

Search: | Search for user

Your account has a fimit of 25 selected users

w17
SharePoint

Users

Services
Microsoft Office 365
efsmsp.com

Microsoft Office 365
c-techservices.com

Microsoft Office 365 - 8 users selec

T sync | Selectall 3 | Deselect all on page

Your account has a limit of 25 selected users

SharePoint

Previous Next

Name ~ Selected Edit

CloudFinder Admin - a
T EdEen

= (2) e

27



Automatically Backing Up SharePoint
Site Collections in CloudFinder

After you configure service information for a client account, you can specify the SharePoint Site Collections that will be backed
up. Optionally, you can configure CloudFinder to automatically back up new SharePoint Site Collections.

CloudFinder might take up to 24 hours to back up selected Site Collections. The initial back up might take up to 72 hours to
complete. Future backups are automatically scheduled to run multiple times per day.

To back up SharePoint Site Collections with CloudFinder:

STEP 1: Log In to the
CloudFinder Client Account

From your preferred browser, navigate to the CloudFinder

web site. Enter account credentials associated with the

client account and click the Login button.

© 2019 Axcient, Inc. All Rights Reserved.

(") Cloudfinder

Login to Cloudfinder Login to Cloudfinder with
Google login

office365@efsmsp.com

[or | B Signiin with Google

Login Forgot password

If you don't have an account you can sign up

Copyright @ 2018 Cloudfinder. All rights reserv ed. | Terms and conditions | Privacy Policy | Support
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STEP 2: Navigate to the Users
Page B D

Q, Search

In the left-hand navigation menu, click the Settings tab. The

Settings page displays, showing settings for the client e

account. 8 Reports

ﬁ Recycle Bin

Account name
EFS MSP Support

STEP 3: Find the Service e

In the Settings page, scroll down to find the Service section,
which displays each service instances you have configured
for the client account. Find the appropriate service

instance.

STEP 4: Update Settings

Manage exisiing services andiar add new
ones

In the New Users section, click the Automatically add new
Microsoft 365 SharePoint sites checkbox to automatically
back up new SharePoint Site Collections.

Click the Save Settings button to save your changes.

© 2019 Axcient, Inc. All Rights Reserved.

Microsoft Office 365

] Office 365

Status: Completed @

Last update: 3/6M19 10:17 AM
Last successful backup: 3/6/(18 1:55 AM @

9 accounts selected for backup View accounis

4 services selected for backup:

Calendar 100.00%
Contact 100.00%
Mail 100.00%
SharePoint 100.00%

Service instance 1D: efsmsp.com
Admin user: adviseadmin@efsmsp.com

Service Setings

EI Microsoft Office 365 Pariner id

Plan: Manhly Contact - adi

Microsoft Office 265 Domain: efsmsp.com
Admin user: adviseadmin@efsmsp.com Change
SharePoint URL: htips:/iadvisetecsupport sharepaint com/ Change

User filter settings:
Selectthe uzers you want ta skip for backua

Extemsl @
Sharad Mailboxes @

New users:
W Autornatically 3dd new Mizrosoft Offics 385 users
- Mew users ngs

‘=dd new Microsoft Off

Number of users selected for backup: 8
Maximum number of users available for backup: 25
Number of sites selectad for backup: &

Select services:

@ Office 355 Calendar

@ Office 365 Contact

@ Office 385 Mai

¥ Office 365 SharePaint

e ] Office 365

Service Settings

u Microsoft Office 365 Partner id - EFS MSP Suppert (TGmeVSR)

Plan: Monihiy ‘Cantast - acviseadmin@efsmsgsugport.com

Microsoft Office 365 Domain: efsmsp.com
Admin user: adviseadmin@efsmsp.com Change

SharePoint URL: hitps //advisetecsupport sharepoint com/ Change

Userfilter settings:

(=] 1@
() Shared Mailboxes @

New users:
@ Aut
e

Office 365 users

I (v Automatically add new Microsoft Office 365 SharePoint sites I
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Manually Selecting SharePoint Site Col-
lections for CloudFinder Backups

After you configure service information for a client account, you can specify the SharePoint Site Collections that will be backed
up. If you decide not to automatically back up SharePoint Site Collections, you can manually select SharePoint Site Collections in

the Accounts page.

CloudFinder might take up to 24 hours to back up selected SharePoint Site Collections. The initial back up might take up to 72
hours to complete. Future backups are automatically scheduled to run multiple times per day.

To manually select SharePoint Site Collections for CloudFinder backups:

STEP 1: Log In to the Cloudfinder
CloudFinder Client Account

Login to Cloudfinder Login to Cloudfinder with
From your preferred browser, navigate to the CloudFinder Google login

. . . ) office365@efsmsp.com
web site. Enter account credentials associated with the @

client account and click the Login button.
Login Forgot password

If you don't have an account you can sign up

Copyright @ 2018 Cloudfinder. All rights resenv ed. | Terms 2nd conditions | Privacy Policy | Support
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STEP 2: Navigate to the Users

Microsoft Office 365

View accounts

P a ge @ Dashboard
Q, Ssearch i
. . ] Office 365
In the left-hand navigation menu, click the Users tab. The .
@ Status: Completed
Users page dlsplays' Last update: 3/6M19 10:17 AM
& Repots Last successful backup: 3/6/(18 1:55 AM @
9 accounts selected for backup
@ Seltings 4 services selected for backup:
Calendar 100.00%
Contact 100.00%
€ Regyce Bin Mail 100.00%
SharePoint 100.00%
Account name:
EFS MSP Support Service instance 1D: efsmsp.com

STEP 3: Filter SharePoint Site =

eeeee

Collections g

Microsoft Office 365

7
cechsevices.com =

In the Services column, click a service to show that specific

service.

Then, click the SharePoint tab to view only SharePoint Site

Collections.

STEP 4: Select a SharePoint Site ... ...

Collection Jpp——
Previous - Next

In the SharePoint page, use the checkboxes to select the Name ~ Selected

Admin user: adviseadmin@efsmsp.com

Microsoft Office 365 - 6 SharePoint siles selected for backup

Deselect all on page

Edit

Search: Sea

Microsoft Office 365 - 6 SharePoint sites selected for backup

Search: | Search for site

SharePoint Site Collections that will be backed up. Please BRI T - EE =3 @ = E>

hitps:/fadvisetecsupport_sharepoin. .

note that depending on your settings, SharePoint Site
Collections might be automatically selected when they are
added to Microsoft 365. For more information, please
reference the Automatically Backing Up SharePoint Site

Collections in CloudFinder section of this guide.

© 2019 Axcient, Inc. All Rights Reserved.
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Chapter 3: Navigating
CloudFinder

The CloudFinder navigation menu changes based on whether you are logging in with your reseller account or a client

administrator account.

This section of the guide will review CloudFinder navigation elements for both the reseller account and the client account.

= Accounts

© Settings

udfinder

Welcome, adoring@axcient.com | Logout | Support

All services

Total number of accounts: 0
Number in frial: 0

Number full: 0

Total number of users: 0

Number of selected users: 0

Accounts overview

Google Apps

Total number of accounts: 0
Number in frial: 0
Number full: 0

Total number of users: 0

Number of selected users: 0

© 2019 Axcient, Inc. All Rights Reserved.

Microsoft Office 365
Total number of accounts: 0
Number in frial: 0

Number full: 0

Total number of users: 0

Number of selected users: 0

System statistics

Download report

Salesforce

Total number of accounts: 0
Number in trial- 0
Number full: 0

Total number of users: 0
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Navigating Your CloudFinder Reseller
Account

Your CloudFinder reseller account allows you to:

View overview information for each service instance that you support,
Create and update client accounts,

Create and update administrator users for client accounts,

View backup reports for client accounts,

Add service instances to client accounts, and

Manage settings for client accounts.

To navigate your CloudFinder reseller account:

STEP 1: Log In to Your
CloudFinder Reseller Account (O Cloudfinder

Login to Cloudfinder Login to Cloudfinder with
From your preferred browser, navigate to the CloudFinder Google login
Username
web site. Log in using your CloudFinder reseller account [or ]
_— Password

credentials and click the Login button.
Forgot password

If you don't have an account you can sign up

Gopyright © 2018 Cloudfinder. All rights resery ed_ | Terms and canditions | Privacy Policy | Support

© 2019 Axcient, Inc. All Rights Reserved.
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View the Dashboard Tab

Click the Dashboardtab to view the Dashboard page. The
reseller account Dashboard page allows you to quickly view

a count of all services you manage, as well as an overview

of system statistics.

Optionally, click the Download Report link to download this

data in CSV format.

View the Accounts Tab

Click the Accounts tab to view the Accounts page. The
reseller account Accounts page allows you to add client

accounts for each client that you support.

You can also click the organization name of each client
account to view and update administrator accounts and

services.

View the Settings Tab

Click the Settings tab to view the Settings page. The
reseller account Settings page allows you to:
« View and edit your reseller account information,
o Add reseller user accounts,
« Manage warnings and notifications, and

o View the status of your reseller account.

© 2019 Axcient, Inc. All Rights Reserved.

tOCloudﬁnder Welcome, adoring@ascient com | Logout | Support

Al services Microsoft Office 365

Ocmudﬁ"der [ ——————

] Microsoft Office 365

\@‘Cloudﬁnder ‘ S

Name: ACME, INC

Company id: mycustomer

‘Account created date: 34119 233 PM

BjView Backup Reports

Biling:

X Delete User | Reset Passior 7]
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Navigating a CloudFinder Client Account

When you configure CloudFinder, you will create a new client account for each client that you support. As part of the account

creation process, you will create an administrator user for each client account. You can use administrator login credentials to

log in to each CloudFinder client account that you support.

Within each CloudFinder client account, you can:

o View summary information of all service instances and backups for the client account,

o Search, export, and restore data for a protected end user,

o Add and manage end users protected by CloudFinder,

o View Backup, Restore, Export, Audit, and Archive reports for the client account,

« Manage key settings for the client account, and

o View and restore data from the client account Recycle Bin.

To navigate your CloudFinder client account:

STEP 1: Log In to a CloudFinder
Client Account

From your preferred browser, navigate to the CloudFinder

web site. Log in using your CloudFinder client account
credentials and click the Login button.

© 2019 Axcient, Inc. All Rights Reserved.

Cloudfinder

Login to Cloudfinder Login to Cloudfinder with
Google login
office365@efsmsp.com
-
Login Forgot password

If you don't have an account you can sign up

Copyright € 2018 Cloudfinder. All rights reserved. | Terms and cendifions | Privacy Palicy | Support
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offce3ss@efsmsp com ~

View the Dashboard Tab

Microsoft Office 365 Microsoft Office 365

] Office 365 ] Office 365
Satus: Compeed @) —

date: 37719 1018 AN
ful backup: 37119 1:30 AM ©

Click the Dashboardtab to view the Dashboard page. The

fected

ackup View accourts

cted for backup:

client account Dashboard page allows you to quickly view a

count of all service instances connected to the client

Service instance I
‘Admin user: adviseadnin@efsmsp.cor

account. Each service instance displays in its own panel.

Recent activity reports e Backup w
You can also view a summary of backups in the Backup s oo o

Overview panel. TR ’
View the Search Tab =
Click the Searchtab to view the Search page. The client [ =

account Search page allows you to find backed up objects,

Setby | Rolovance & | Groupby | Nothing ¢

like documents, events, and email messages. The search

toolbar provides advanced filter options, allowing you to

search by date, service instance, object type, user, or

1LBT30381001

collection.

LBTI0341013

LBT30341016 -

You can also use this page to export, migrate, or restore
data.

View the Users Tab

@0 sereh
Click the Users tab to view the Users page. The client "
account Users page allows you to view all end users being e
protected by CloudFinder. You can also use this page to — = L)
turn on backups for users, delete users, or restore users. (e
 seceos BEECH Email. CFAdmin@efsmsp.com
L @ o e

© 2019 Axcient, Inc. All Rights Reserved.



offce3ss@efsmsp com ~

View the Reports Tab

ReportiD Date Backup status

Click the Reports tab to view the Reports page. The client

B057e020-7451-4163-971FTcA5C9040TbS. War 5,2019 10:15:47 AW

6327 111-4613-81280110220c 160l Mar 5, 2019 101825 AW

account Reports page allows you to view CloudFinder

61621443.7618-44c8 Deac-483554080604 Mar 4,2010 10:18:35 AW

reports, including:

D2a95e42-1207-4535-9224 1855209155 War 3,2019 101907 AW

accadiag Se0e.47db 9501 T11a4di0054 Mar 1,2019 101013 AW

« The Backup report,
« The Restore report,

83703504.0115-436c.836b-0a6bCiafSAT3 Fob 26,2019 10:19:16 AM

581820c6-0158-4901.9550-662941243054 Feb 25,2019 10:1820 AM

OO0OOOOOOOOOOB

77495 2064 414c 87-5405a2Tco2 vz 200 r0ezem

« The Export report,
o The Audit report, and

« The Backup archive.

View the Settings Tab

Click the Settings tab to view the Settings page. The client —
account Settings page allows you to:
« View and edit client account information, e
o Add administrator user accounts,
« Manage warnings and notifications, | | o
o Manage the Backup digest, and '
« Manage service settings.
View the Recycle Bin Tab

Warning: Cloudti 30 days. Anerths tme,

Click the Recycle Bintab to view the Recycle Bin page. The

client account Recycle Bin page displays deleted data for 30

S3Deleted: 813/18 534 P S3Purge by: 9112118 534 P @8 Microsoft Office 365 Bl clechsenvices.com
& C-Tech CCS Archive

days, allowing you to restore this data if needed. After 30

13118 534 PM E2Purgo by: 0/12/18 534 PM @8 Micosoft Offca 365 oo

days, data will be deleted permanently.

PM S3Purge by: /12118 5:34 P @ Vicrosot Offce 365 B ces

PM_ ESPurge by: /12118 5:34 PH @ Wicrosot Offce 365 B clechsenvces.com

(e0: &/13/18 535 P S3Purge by: /12/15 5:35 P @ VicrosoftOffice 365 Bl clechsenvices.com

© 2019 Axcient, Inc. All Rights Reserved.



Chapter 4. Managing CloudFinder

As a CloudFinder administrator, you are responsible for managing the health of client account backups and restoring data if
needed. This section of the guide will review common management tasks, including:

o Monitoring the Dashboard,

o Searching for data,

o Restoring or migrating data,

o Monitoring user data, and

o Viewing reports.

Reports

‘ CECO) Restore Export  Audit Backup archive

Report ID Date Backup progress Backup status

298c4b73-d2de-49e9-9de5-9c34913b604e Mar 8, 2019 10:19:16 AM R, 111 SR —— @
5MSecce-205a-465¢-a22 1-4b6cBed56dd2 Mar 7, 2019 10:19:50 AM N, 111 O

8857ed2b-7451-4163-971-7c85c904d7b5 Mar 6, 2019 10:18:47 AM R, 111 SRR — @
6b32a7ce-1141-4613-8127-b110220c16df Mar 5, 2019 10:18:26 AM N, 111 OV —— @
67621443-7618-44c8-Oeec-483564d306c4 Mar 4, 2019 10:18:35 AM N, 111 SR —— @
b2a95eda-12d7-4535-9224-e1c855249188 Mar 3, 2019 10:19:07 AM N, 111 O @
717449¢5-a064-414c-8079-64b5a274cb42 Mar 2, 2019 10:18:28 AM 111 W————— @

© 2019 Axcient, Inc. All Rights Reserved.



Monitoring the Dashboard

When you first log in to a client account, you will be presented with the Dashboard page. You can use this page to view

connected services, activity reports, and backup statistics.

To monitor the Dashboard:

STEP 1: Log In to the Y Cloudfinder
CloudFinder Client Account

Login to Cloudfinder Login to Cloudfinder with

From your preferred browser, navigate to the CloudFinder Google login
office365@efsmsp.com

web site. Enter account credentials associated with the @

client account and click the Login button.

Login Forgot password

If you don't have an account you can sign up

Copyright € 2010 Cloudfinder. All rights reserved. | Terms and cenditions | Privacy Paliey | Suppart

O coudtinder [

Microsoft Office 365 Wicrosoft Ofice 365

STEP 2: Navigate to the
Dashboard

] Office 365

When you first log in, you will be presented with the
Dashboard page.

Alternatively, click the Dashboard tab to access the

719 10:19 A

Dashboard page.

© 2019 Axcient, Inc. All Rights Reserved.
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STEP 3: Review the Recent Recent actviy reports
Activity Report Panel T Resoe  Expon

Date Backup status
In the Dashboard page, find the Recent Activity Reports 3719 10:19 AM T
panel. This panel displays a summary view of the most 619 10:18 AM Completed
recent Backup, Restore, and Export reports. Click each tab 2519 10:18 AM Completed
to view the date and status of each report type. /4410 10:18 AM Completed
/3019 10:19 AM Completed

You can also access these reports in the Reports tab.

STEP 4: Review the Backup Backup overview

Overview Panel T Evowe  Se
In the Dashboard page, find the Backup Overview panel. o
This panel presents a graphical display of objects being " 1317 Oplects infotal

W Documents 39
M Contacts 41
M Events 215
W Emails 972

backed up.

o Click the Type tab to view a breakdown of each
backup object by type (document, contacts, events,

and emails).

o Click the Exposure tab to view a breakdown of each
backup object by exposure status (private and

external).

o Click the Sites tab to view a breakdown of each
backup object by Site Collection.

© 2019 Axcient, Inc. All Rights Reserved.
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Searching and Viewing in CloudFinder

With CloudFinder’s SmartSearch tool, you can quickly perform full-text search operations across all user accounts and
connected services to find one or more objects. You can even search historical snapshots and version history. When you find
what you’re looking for, you can view documents and emails directly within the CloudFinder browser, without needing to
download content or navigate away from the system.

Searching Best Practices

As a best practice, please consider the following when using CloudFinder's SmartSearch tool:

o CloudFinder defines data as objects. Objects include emails, contacts, calendars, calendar events, files, documents, and
similar data.

o Searching in CloudFinder is not case sensitive.

« For fast and reliable searches, enter specific search criteria. This is especially helpful when trying to find text-heavy
objects, like emails or documents.

Search Filters

In addition to utilizing the CloudFinder Search toolbar, you can also search using the following filters:

Services: This filter will segregate objects by services available for the client account.
Types: This filter will segregate objects by content type (document, email, event, and contact).
Exposure: This filter will segregate objects by sharing status. For example:

o Private objects have not been shared.
o Internalobjects have been shared with users from the same domain.
o Externalobjects have been shared with users from outside domains.

e Public objects have been shared with everyone.

Filter by User: This filter will segregate objects by the selected email address.
Filter by This filter segregates objects by directory.
Collection:

Search Fields

You can search for CloudFinder objects using the following fields:

Email Objects: o sender

© 2019 Axcient, Inc. All Rights Reserved.
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Contact Objects:

Document Objects:

Event Objects:

Search Syntax Examples

to

cc

content
subject
receivedDate
firstName
lastName
workEmails
homeEmails
lastUpdated
title

authors
content
fileName
lastUpdated
title
lastUpdated
location

lastUpdated

The following search syntax examples can help you quickly narrow your search results:

Example

You need to find an email with the subject containing the word,

application.

You need to find a file within a SharePoint Document Library.
You need to find all files within a SharePoint Site Collection.

You need to search a specific field that contains one word or

another.

You want to search a specific field containing an exact match.

You want to perform a relevant search but you are unsure of the

spelling.

You want to retrieve all objects within a date range.

You want to break down the search results with very specific criteria.

© 2019 Axcient, Inc. All Rights Reserved.

Syntax

subject: application

"sites/MySite/Shared Documents/"
collections: sites\/MySiteCollection\/*

title:(contract OR paper)

from:"John Smith"

title:grene~

receivedDate:[2019-01-15 TO 2019-01-28
financial AND document) OR (finansiell AND dokumentera) AND
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NOT "trouble"

To use CloudFinder's SmartSearch tool:

STEP ].: Log |n to the Cloudﬁnder
CloudFinder Client Account

Login to Cloudfinder Login to Cloudfinder with
From your preferred browser, navigate to the CloudFinder Google login

. . . ; office365@efsmsp.com
web site. Enter account credentials associated with the @

client account and click the Login button.

Login Forgot password

If you den't have an account you can sign up

GCopyright @ 2018 Cloudfinder. All rights reserved. | Terms and conditions | Privacy Policy | Support

‘Q‘Cloudﬁnder‘ earch hre.

STEP 2: Access the Search Page

In the left-hand navigation menu, click the Search tab. The

Search page displays, giving you access to a search toolbar

and filtering options.

2205119 137 PM

c@micosoftcom> £32728/19 121 P @ Ofce 365,

& Lauor ot E228/19 138 PM
Liauor Barrel aransstons

ai 222819 138 PM
Liquor Barrel Techs BT30341016

Al sevices ¢ || Document ¢ | Any Exposure ¢ u [ Fiter by user ] (Ftter oy coection B

STEP 3: Use the Filters ==0
I . 0 e

In the Search page, use the search bar or search filters to T

find your data. For example, you can:

a. Filter by service instance, type (document, email,

event, or contact), or exposure (private or external),

b. Filter by user or collection,

© 2019 Axcient, Inc. All Rights Reserved.
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c. Filter by date range, or

d. Filter by exact snapshot date.

The page will refresh to show you filtered results.

STEP 4: Select the Object

Click the title of the object you want to view. The page
expands to display a right-hand browser window.

STEP 5: View and Manage the
Object

In the right-hand browser window, you can view metadata

about the object, including name, date, and folder location.

Optionally, click the View File button to preview the first
1000 characters of the file or email. If this is a file, you can
also use the Version drop-down menu to view a previous

version of the file, if available.

You can also restore, download, or delete this object.
Please reference the Restoring or Migrating Backup

Objects section of this guide for more information.

© 2019 Axcient, Inc. All Rights Reserved.

All services ¢ || Document | Any Exposure &

Filter by user ‘v ] [ Filter by collection ‘v ]

* Advanced Search ¥

79 ftem(s) found e

O # [ Action = Sortby | Relevance ¢ | Group by | Nothing ¢
Whitepaper_7 Reasons to Consider BC Solutions.pdf,
(=] rations and availabilty of your cients applicatans and IT infrastructure is ane of your highest priorities as an MSF. To ac.
& axclentse@efemsp.com E30/14/13 229 M & Office 365 SharePoint
. Whitepaper_3 Ways to Design Profitable BDR Services.pdf
(=] Summary: Intzoducton WHITEPAPER Bacicsp and disssterrecavery servioss stand sz 2 saple providers today. lesve alot ..
& axcienise@efsmsp.com E39/14/18 2:29PM 4 Office 365 SharePoint
_ eFolder Anchor_Battle Card.pdf
Summary: SALES GOMPETITIVE BATTLE GARD ANGHOR EL QUALFYING End users coliabo rate.
& axclentse@efemsp.com E30/14/13 2:27 PM & Office 365 SharePoint
. Bookaxisx
(=]
& axcientse@efsmso.com  B20/14/18 259 PM 4 Office 365 SharePoint
79 item(s) found > Tile: Whitepaper_7 Reasons to Consider BC Solutions. pdf
Oe| Actions Group by Nothing & Restore | Download & | Delete

(5]

Sortby | Relevance &

i Whitepaper 7 Reasons to Consider  +
BC Solutions.pdf

& axcientse@efsmsp com

E30/14/18 229 PM

& Ofiice 365 SharePoint

I Whitepaper_3 Ways to Design
Profitable BOR Services.pdf

& axcientse@elsmsp.com
E29/14/18 229 PM

& Office 365 SharePoint

i eFolder Anchor_Battle Card.pdf
& axcientse@efsmsp.com
B20/14/18 227 PM

& Office 365 SharePoint

i Book.xlsx

& axcientse@elsmsp.com
E29/14/18 2:59 PM

& Office 365 SharePoint

I eFoider Suite of Solutions_Data
Sheet pdf

& axcientse@efsmsp.com
E39/14/18 228 PM

& Ofiice 365 SharePoint

I Document.docx

G-smn- 2018-09-14 12:20:20 # | Show original | Hide am:}

Authors axcientse
Updated 9H14/18 220 P
Folder sites/InforShared Documents.

Viewing of this document is going to be logged. wiuu like to see it. you can click the button below:
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Restoring or Migrating Backup Objects

After using the CloudFinder SmartSearch tool to find a backup object, you can optionally perform restore or migration

operations on this object.

For example, you can restore or migrate the following object types:

o Document (for example, from a SharePoint Document Library or OneDrive)

e Email
e Event

o« Contact

Note: Nested folders need to be restored individually.

To restore backup data:

STEP 1: Log In to the
CloudFinder Client Account

From your preferred browser, navigate to the CloudFinder

web site. Enter account credentials associated with the

client account and click the Login button.

© 2019 Axcient, Inc. All Rights Reserved.

Cloudfinder

Login to Cloudfinder Login to Cloudfinder with
Google login
office365@efsmsp.com
-
Login Forgot password

If you don't have an account you can sign up

Copyright € 2010 Cloudfinder. All rights reserved. | Terms and cenditions | Privacy Paliey | Suppart
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(O cloudfinder |

STEP 2: Access the Search Page

Asevess 3 | Alpes | Any Eposre & Fiter by wser o) (e cacion J
Date range @ ‘Snapshot @
= o
2019-02-24 =] 2
®
=]

In the left-hand navigation menu, click the Search tab. The

Search page displays, giving you access to a search toolbar

31 tomie) found )

and f|lter|ng options. i e 0058 o e
B . .
s P
B B s -
s Giae
CRINAERRE N S
0 % sum g o s uptate: anar i

2008019 121 P

LBT30341001

22819 138 PM

BT30341013

X 222819 138 PM.

eT30341015 o

STEP 3: Select the Object e B B

79item(s) found e

In the Search page, use the filters to find your data. O] rcins Sofy Rownce | Grmaty Nofing &
B @Rﬁsonsmmnsmum @

& Sperations and ur Jicatons and IT infrastructure is one of your highest priories s an MSP. To ac.
& axcientse@efsmsp.com  £29/14/18 229 PM & Office 365 SharePoint
. Wnitepaper_3 Ways to Design Profitable BDR Services.pdf
(=]

For more information on searchin g best pra ctices , ple ase [ e e e e o e e e e

. eFolder Anchor_Battle Card pdf

reference the Searching and Viewing in CloudFinder section | B s e e g ™ 7o et i, o

Book.xlsx
Com

(m]

Of this guide- & axcientse@efsmso.com  229/14/18 259 PM 8 Office 365 SharePoint.
When you find the correct item, click the title of the object
you want to view. The page expands to display a right-hand
browser window.
79 item(s) found Q Title: Whitepaper_7 Reasons to Consider BC Solutions. pdf

(m]

. .
S I E P 4- VIeW the Ob ect ) acions rupty [otng ]| | Rostrs Dosmisad & pate B o0t0.05-14 1225302 | Show orgnal | e o
. Sortby Relevance &

i Whitepaper_7 Reasons to Consider ~ +

Be sot Authors, axcientse
o) AT Updated 0/14/18 2:29 P
& axcientse@sismsp.com Folder sitesinfo/Shared Documents

Optionally, click the View File button to preview the first 5t o
I Whitepaper_3 Ways to Design
1000 characters of the file or email. If this is a document, o g:!’i‘i'ifg';::?;‘i:"“'
9/14/18 2:29 PM
@& Office 365 SharePoint

you can also use the Version drop-down menu to view a T

~ & axcientse@efsmsp.com
previous version of the file, if available. S 35 Sngport
i Book xlsx
" e
. . . . @& Office 365 SharePoint
If you cannot view the details of a file, you might need to s cFolder St of Soutons. Duta

Sheet.pdf
o ep_epe . . . 5 & axcientse@efsmsp.com igwin is document is going to be. ou like to see it. you can click the button below.
turn on Content Visibility settings. For instructions, please s pri s e @”“ o e el

i Document.docx

reference the Configuring Basic Client Account Settings

section of this guide.

Note: In certain instances, you might not be able to view

the content of very large backup objects. You can still,

© 2019 Axcient, Inc. All Rights Reserved.



however, view metadata or download the object if needed.

STEP 5: Optionally, Restore or
Migrate the Object

axcientse

Optionally, click the Restore button to restore the file or Restore item o' | cAechservices com (Wicrosoft Office 365) &

email to the same user account or a different user account.

Restore to user: *| —Select One— | ‘]

R & Cloudfinder restore
In the pop-up window, use the Restore Item To drop-down

menu to select the site where this item will be restored. cancel

Then use the Restore to User drop-down menu to select

the user account where this item will be restored.

Click the Proceed button to complete the restore process.

ST E P 6: O pti O n a lly, D OW n lo a d h Title: Whitepaper_7 Reasons to Consider BC Solutions.pdf
. Restore £ Download & B Delete Version: | 2018-09-14 12:29:30 ¢ || Show original Hide details
the Object =

Authors axcientse
o . . Updated 9/14718 2:29 PM
Optionally, click the Download button to download the file Folder sitesnfo/Snared Documents

to your local machine.

Introduction WHITEPAPER Ensuring the continued operations and availability of your client's
applications and IT infrastructure is one of your highest priorities as an MSP. To achieve this, you place
your trust in a Partner whao is singularly focused on your ability to ensure the seamless operation of
your client’s business. Through the availability of our enterprise-class suite of solutions based on our
patented IP, Axcient / eFolder provides indusiry leading platiorms that meet the needs of your
customer’s Business Continuity and Data Protection solutions. 1 3-Factor Business Assurance Our 3-
factor Business Continuity platiorm provides three levels of assurance that your client's IT environment
will be available in the event of a disaster 1. Backup to a local storage appliance for FIRST LINE
RECOVERY in the event of file, image or server failure with visual verification and alerting. 2.
Replication to cloud for SECOND LINE OF DEFEMNSE in the event of a lack of

© 2019 Axcient, Inc. All Rights Reserved.



STEF.) I Optjonally, Manage 79 item(s) found - 1 item selected (2]
Multiple Objects
2 Group by Nothing %

You can also manage multiple items at one time. For
& P Felevance =
Restore

example, you can restore, export, or delete items in bulk.

Export onsider =
Using the checkboxes, select all items that you want to Delete
manage. Then, click the Action drop-down menu and select S S
from the follow: ER9/M14/18 229 P

o Click the Restore button to restore all selected items. e

o Click the Export button to export all selected items. A
zip file will generate and become available in the

Reports page.

o Click the Delete button to delete all selected items.

© 2019 Axcient, Inc. All Rights Reserved.



Restoring or Migrating End User
Accounts

In addition to restoring, migrating, or deleting individual objects, you can also restore or migrate an entire end user account.
This process is useful if an entire end user account has been lost, or if an end user account needs to be completely migrated to a

different account.

To restore, migrate, or delete end user accounts:

STEP 1: Log In to the Y Cloudfinder
CloudFinder Client Account

Login to Cloudfinder Login to Cloudfinder with
From your preferred browser, navigate to the CloudFinder Google login
office365@efsmsp.com

web site. Enter account credentials associated with the @

client account and click the Login button.

Login Forgot password

If you don't have an account you can sign up

Copyright @ 2018 Cloudfinder. All rights reserved. | Terms and conditions | Privacy Policy | Support

‘Q‘ Cloudfinder

STEP 2: Access the Users Page

In the left-hand navigation menu, click the Users tab. The
Users page displays, giving you access to advanced end

user management tools.

Offce 365 Calendar  2019-03-07 10:17:08 Unavaikabie
Offce 365 Conact  2019-03-07 10.17.08 Unavaiiable
OficelqsMal 2010020711708 Unavalable

© 2019 Axcient, Inc. All Rights Reserved.
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STEP 3: Search for the End User

In the Search bar, search for the end user you want to

manage.

Then, in the left-hand results window, click the name of the
end user you want to manage. End user details will display
in the right-hand browser window.

STEP 4: Restore or Migrate the
End User

Optionally, in the right-hand browser window, click the
Restore button to restore end user backup data to the

same user or a different end user account.

In the pop-up window, select your restore options:
o Inthe Backup Date and Time drop-down menu, select
the snapshot you want to restore.

o Inthe Which Services do you Want to Restore section,
click the checkboxes to select which items should be
restored.

o Inthe Restore to User drop-down menu, select the

end user account where this data will be restored. You

can select the same end user or a different end user

account.

o Inthe Name of the Restore Folder field, type the
name of the folder where the restored data will

reside.

Click the Proceed button to complete the restore process.

© 2019 Axcient, Inc. All Rights Reserved.

Microsoft Office 365 - 9 users selected for backup. (2]
Search: 93ry

ZSync || Selectall# | Deselect all on page

Your account has a limit of 25 selected users

e
Previous Next
Name ~ Selected Edit
Gary Testuser - active &
Selected
- garytestuser@efsmsp.... - &

Gary Testuser

active
Restore user
Credentials:
Email: garytestuser@efsmsp.com

Last report status:

Office 365 Calendar 2019-03-08 10:17:08 Unavailable

Office 365 Contact ~ 2019-03-08 10:17:08 Unavailable

Office 365 Mail 2019-03-08 10:17:08 Unavailable

Restore item fo: | efsmsp.com (Microsoft Office 365) &

Backup date & time
2019-03-08 =

Which services do you want to restore?

[JJ Restore Office 365 Mail

[ZJ Restore Office 365 OneDrive + SharePoint
[J Restore Office 365 Calendars

[ZJ Restora Office 365 Contacts

Restore to user: *

[ —Select One— ‘ 'J
Name of the restore folder:

Cloudfinder restore

cane
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Viewing Reports

As a CloudFinder administrator, you can view reports to help manage backups, the restore process, the export process, auditing

information, and archives. These reports give you detailed insight into activity that occurs in the system.

To view reports:

STEP 1: Log In to the
CloudFinder Client Account

From your preferred browser, navigate to the CloudFinder

web site. Enter account credentials associated with the

client account and click the Login button.

STEP 2: Access the Reports Page

Click the Reports tab. The Reports page displays, giving you

access to the following:

o Backup report
o Restore report
o Export packages
o Audit information

o Backup archives

© 2019 Axcient, Inc. All Rights Reserved.

D cloudfinder

O Cloudfinder

Login to Cloudfinder Login to Cloudfinder with

Google login

.

office365@efsmsp.com

Login Forgot password

If you don't have an account you can sign up

Copyright € 2010 Cloudfinder. All rights reserved. | Terms and cenditions | Privacy Paliey | Suppart

ReportiD Date

Backup status *

©
©

SfSacce 205a-4850 a221-406c8e 456002 Mar7, 2019 10:19:50 AV

58570020-7451-4163 9711 7c85c9040705 Mar6, 2019 10-18:47 AM
G132a7cc- 11414613 8126110220616 Mars,2019 101825 A
61521442.7515-44c8 Seuc-483564080604 Mar 4,2019 10:1835 AM
b2a5042-1207-4535-5224-21c855209188 Mar3,2019 101907 AM
7174495 a064-414c-3079-04b53274c042
ecc31a8-6e00-47db:9681-1311e4 0054 Mar1,2019 10:19:13 A
ab5853a5.908c-4260-b9ad.5c1049abides. Fab 28,2019 101240 AM
D94711c23140-4725afea-249420887al> Feb27,2010 10181 A
37040 15-43ec-B3eb-eatbeaioeTs Feb 26,2019 10:19:16 AW

581820050158 49019550.66a041843054

[ONCHCNCHCNONCHONG

Fob 25,2019 101820 AM
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STEP 3: View the Status of
Backups

Click the Backup subtab to view the backup status of all
services. As you scroll down the window, the page will
refresh to load more historical backup information. This
report allows you to view:

o Report ID generated for the service,

« Date of the backup,

o Backup progress, and

o Backup status.

You can optionally hover your mouse over the backup
progress status bar to view more information about the
status of the backup:

o Completedindicates that the backup completed
successfully.
o Failedindicates that the backup did not complete.

o Ignoredindicates that a user did not have a particular

service configured.

« Not yet scannedindicates that a backup did not yet

start for a user.

To view more details about these statuses, click the Report

ID or the backup status bar to drill down into the report.

Note: Each Backup report represents the status of backups

performed within 24 hours prior to the report.

A failed report does not indicate that backups are corrupt
or in an invalid state. A failed report simply indicates that

CloudFinder did not back up data from the past 24 hours.

© 2019 Axcient, Inc. All Rights Reserved.

) Restore  Export  Audil

ReportID

208c4b73-02de-49e9-00e5-0c349130604e

5ffSeccc-205a-455¢-a221-4bbeded56dd2

8857ed20-7451-4163-97f-7c85¢904705

6b32aTce-1141-4613-8121-5110220c16a7

61621443-7618-44c8-9eec-483564d30604

b2a05e4a-1207-4535-9224-1c855209f28

717449c5-2064-4140-8079-64b53274cD42.

Backup archive

Date

Mar 8, 2019 10:19:16 AM

Mar7, 2019 10:19:50 AM

Mar 6, 2019 10:12:47 AM

Mar 5, 2019 10:12:26 AM

Mar 4, 2019 10:18:35 AM

Mar 3, 2019 10:19:07 AM

Mar 2, 2019 10:18:28 AM

Reports

Backup progress

Backup status ~ *

(O ONCNONCNCNG]
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STEP 4: View the Status of
Restores

Click the Restore subtab to view the status of restore
processes. This report allows you to view:

o Start date,
« Enddate,
o Object type, and

o Target user.

STEP 5: View the List of Exports

Click the Export subtab to access content that has been
exported from the Search tab.

You can optionally download exported content to your local

machine in ZIP file format.

STEP 6: View Auditing
Information

Click the Audit subtab to view audit information generated
by users. For example, you can see:

o User name performing the action,

o |P address of the machine,

« Date of the activity, and

o Activity type (for example, restore, search, edit, and so

forth).

You can optionally click each activity to drill down and view
more information.

© 2019 Axcient, Inc. All Rights Reserved.

Backup Export Audit Backup archive

‘Start date End date Object type
5/15/15 4:46 PM 5/115/15 4:47 PM Document
5/15/15 4:41 PM 5/15/15 4:42 PM Salesforce data
5/15/15 4:34 PM 5/15/154:35 PM Salesforce data

Export ID Start date
5c58048411D56750120d042 204/19.2:37 PM
5c589439110567501c20¢Ta 204119 2:36 PM
5c45202094hbeB2e8daTb9el 12119 3:18 PM
5b432dc04bbeRs417ect7cd 1120118 11:14 AM
5he32ads11n56736515d3014 A8 111 PM

Backup Restore EKBU Backup archive

& office365@efsmsp.com L 71.112.189.215
& office365@efsmsp.com L 71.112.189.215
& office365@efsmsp.com L 71.112.189.215
& office365@efsmsp.com L 71.112.189.215

& office365@efsmsp.com 0171112189215

Reports

Target user

haris@minchy.onmicrosoft.com

Reports

Reports

End date

214119 2:37 PM

214119 2:36 PM

1121119 3:18 PM

11120118 11:16 AM

/718 1:1 PM

£23/8/19 12:15 PM

B23/8/19 12:15 PM

B23/8/19 12:15 PM

B23/8/19 12:15 PM

E23/8/19 1215 PM

Status
Completed

Failed

Failed

000

Failed

Download Delete

& x

le e Ie Lo
x X x

x
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STEP 7: View Backup Archives

Click the Backup Archives subtab to view historical backup
data. For example, you can see:

o Start date,
« Enddate,and

o Status.

You can optionally click each activity to drill down and view

more information.

© 2019 Axcient, Inc. All Rights Reserved.

Backup  Restore

Start date

3121117 9:46 AM

3021117 1:32 AM

32017 5:18 PM

3120117 9:01 AM

Export

A"d“

End date

32117 9:47 AM

32117 1:33 AM

32017 5:20 PM

320117 9:10 AM

Reports

Status
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Chapter 5: Managing Deleted
Objects and End User Accounts

As a CloudFinder administrator, you can optionally delete objects and end user accounts from CloudFinder backups. When an

item is deleted, it will not be backed up by CloudFinder, nor will it appear in search results.

Deleted items will be moved to the Recycle Bin for 30 days and then permanently purged after this retention period ends.

During the 30 day retention period, you can optionally restore these items from the Recycle Bin.

This chapter will review:

o Deleting backup objects, such as documents, emails, events, and contacts, and

o Deleting end user accounts.

) Cloudfinder

@ Dashboard

Q search

& users

& Reports

£ setings

Search here.

office3s5@efsmsp.com =

Recycle Din

Wiarning: Cloudfinder keeps deleted data for 30 days. After this time. data wil be deleted permanently.

All services & || Al s

& C-Tech Accounting

O sor1ms811058774477541e8
E2Deleted: 8/13/18 5:34 PM
& C-Tech CCS Archive

O so71me41105877447754208
E2Deleted: 8/13/18 5:34 PM
& C-Tech Info

L so71m7011b867T447754211
E2Deleted: 8/13/18 5:34 PM
& C-Tech MCD Archive

O sor1erstibserrasrrsszaz
E2Deleted: 8/13/18 5:34 PM
& C-Tech Recruiting

O sor1msastibsarresrrsszen
E2Deleted: 8/13/18 5:34 PM
2 C-Tech Support

O sor1madtibsarresrrsszss
E2Deleted: 8/13/18 5:35 PM

22 Purge by: 9/12/18 5:34 PM

22 Purge by: 9/12/18 5:34 PM

22 Purge by: 9/12/18 5:34 PM

22 Purge by: 9/12/18 5:34 PM

22 Purge by: 9/12/18 5:34 PM

223 Purge by: 9/12/18 5:35 PM

© 2019 Axcient, Inc. All Rights Reserved.

10 item(s) found

& Microsoft Office 365

& Microsoft Office 365

& Microsoft Office 365

& Microsoft Office 365

& Microsoft Office 365

& Microsoft Office 365

B c-techservices.com

B c-techservices.com

B c-techservices.com

B c-techservices.com

B c-techservices.com

B c-techservices.com
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Deleting Backup Objects

After using the CloudFinder SmartSearch tool to find a backup object, you can optionally delete the object from CloudFinder.

To delete backup objects:

STEP 1: Log In to the N oot
CloudFinder Client Account

Login to Cloudfinder Login to Cloudfinder with
From your preferred browser, navigate to the CloudFinder Google login

. . . ) office365@efsmsp.com
web site. Enter account credentials associated with the @

client account and click the Login button.
Login Forgot password

If you don't have an account you can sign up

Copyright © 2019 Cloudfinder. All rights reserved. | Terms and conditions | Privacy Palicy | Support

‘O‘ Cloudfinder

STEP 2: Access the Search Page

Aisevces & A pes & Any Eposre & Fitr b eer o) (Fer oy caecion B

Daterange @

osea |@ =
In the left-hand navigation menu, click the Search tab. The [ e
Search page displays, giving you access to a search toolbar -
and filtering options. e e
""" 2001 130 M
= s
—== — .
Allservices# || Document # || Any Exposure & Filter by user ‘vH'Fmemv,-:nuemnn M

STEP 3: Find and Select the
Object

‘Whitepaper_7 Reasons to Consider BC Solutions.pdf
. . & axcientse@efsmsp.com E29/14/18 229 PM @ Office 365 SharePoint
In the Search page, use the filters to find your data. . Yicpaper3 oy o Desion ol BOR Services i
) Summary: Introduction WHITEPAPER Baskup and dissster racovery semvioss stand ss  staple for most VARS and managed services providrs foday, but sometimes pariners leave 2 ot
& axcientse@efsmsp.com  £20/14/18 229 PM & Office 365 SharePoint

Then, click the checkbox adjacent to the object(s) you

© 2019 Axcient, Inc. All Rights Reserved.
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would like to delete. You can delete more than one object
at one time.

STEP 4: Delete the Object

Click the Action drop-down button and select Delete.

STEP 5: Confirm Deletion

In the Delete dialog box, you will be prompted to select
each of the following checkboxes to indicate that you
understand the warning message:

o Items will no longer be backed up.

o Items will not appear in search results.

Click the Delete button to complete the process. The object

(s) will be deleted, including all previous versions.

For instructions on restoring objects within the 30 day

retention window, please reference the Restoring from the

Recycle Bin section of this guide.

© 2019 Axcient, Inc. All Rights Reserved.

All services # | Document £ || Any Exposure & Filter by user

¥ Advanced Sean

192 item(s) found - 2 item

Consider BC Solutions.pdf
PAPER Ensuring the continued operations and availability of your
229/14/118 2229 PM & Office 365 SharePoint
_iesign Profitable BDR Services.pdf
Summary: Intreduction WHITEPAPER Backup and disaster recovery services stand as a staple &t
& axcientse@efsmsp.com  ER914/18 2220 PM & Office 365 SharePoint

Delete

*You are about to delete 2 items and all of their versions

Warning: these items will be retained in the recycle bin for 30 days and permanently purged
after the retention period expires.*

Items will no longer be backed up
¥ Items will not appear in search resuits

“If a new version of the object is available in the service, that will be backed up.
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Deleting Versions of Backup Objects

In addition to deleting all versions of a backup object, you can optionally delete a single version of the backup object from

CloudFinder.

To delete a version of a backup objects:

STEP 1: Log In to the Y Cloudfinder
CloudFinder Client Account

Login to Cloudfinder Login to Clpudﬁnder with
From your preferred browser, navigate to the CloudFinder Google login

. . . . office365@efsmsp.com
web site. Enter account credentials associated with the @

client account and click the Login button.

Login Forgot password

I you don't have an account you can sign up

Copyright & 2010 Cloudfinder. All rights reserved. | Terms nd cenditions | Privacy Palicy | Suppart

O cloudfinder

STEP 2: Access the Search Page

In the left-hand navigation menu, click the Search tab. The

Search page displays, giving you access to a search toolbar

and filtering options.

© 2019 Axcient, Inc. All Rights Reserved.
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STEP 3: Select the Object

In the Search page, use the filters to find your data.

Then, click the title of the object you want to view. The

page expands to display a right-hand browser window.

STEP 4: View the Object

Click the View File button to preview the first 1000
characters of the object. To change versions, click the the
Version drop-down menu to select a previous version, if
available.

Note: In certain instances, you might not be able to view
the content of very large backup objects. You can still,

however, view metadata or download the object if needed.

STEP 5: Delete the Object

Click the Delete button to delete the object. The email or
file will be moved to the Recycle Bin for 30 days and then

permanently purged after this retention period ends.

You will be prompted to check each of the following
checkboxes to indicate that you understand the warning

message:

o Version will no longer be backed up.

« Version will not appear in search results.

Click the Delete button to complete the process.

For instructions on restoring this object within the 30 day

© 2019 Axcient, Inc. All Rights Reserved.

All services # || Document | Any Exposure Fitter by user H [ Filter by collection M

~ Advanced Search ¥

79 item(s) found )

O | actions Sortby | Relevance# | Groupby Nothing &

Whitepaper_T Reasons to Consider BC Solutions.f

3 and z T infrasiructure isone asan MSP. Toac....
& axcientse@efsmsp.com  E39/14/18 229PM 4 Office 365 SharePoint
. Whitepaper_3 Ways to Design Profitable BDR Services.pdf
o ‘Summary: Intreduction i astap
& axcientse@efemsp.com 30114113 220PM & Office 365 SharePoint
. eFolder Anchor_Battle Card.pdf
) S T e T R TR T
& axcienise@efsmsp.com E39/14/18 227 PM 4 Office 365 SharePoint

provicars tedsy, laavea ot ..

| End users colisbo- ate.

. Bookuxisx
o
& axcientse@efsmso.com  #20/14/13 250 PM 4 Offce 365 SharePoint
79 item(s) found >) Tie: Whitepaper_7 Reasons to Consider BC Solutions. pdf
Oe| Actions Group by | Nothing & Restore | Download & Delete ﬁmun 2018-00-14 12:20:30¢ | Show original | Hide delxla
Sortby | Relevance &

[ Whitepaper_7 Reasons to Consider

5 Authors axcientse
2 BC Solutions.pdf Updated 014718 2:20 PM
& axcientse@eismsp.com Folder sitesfinfo/Shared Documents

E20/14/18 229FM
& Office 365 SharePoint

I Whitepaper_3 Ways to Design
Profitable BOR Services. pdf

[ & axcientse@efsmsp.com
E29/14/18 229 PM
& Office 365 SharePoint

i eFolder Anchor_Battle Card.pdf
[ & axcientse@efsmsp.com

220714118 227 PM

&8 Office 365 SharePaint

i Book xlsx

() & axdenise@efsmsp.com
E29/14/18 2:59 PM
& Office 365 SharePoint

I eFolder Suite of Solutions_Data
‘Sheet.pdf

[ & axcientse@efsmsp.com
B20/14/18 228 PM
& Office 365 SharePoint

Viewing of this document is going to be logged. wiuu like to see it, you can click the button below:

[ Document.docx

Delete version

You are about to delete version 2018-09-14 12:29:30 of this tem
Whitepaper_7 Reasons to Consider BC Solutions.pdf

o Warning: this version will be retained in the recycle bin for 30 days and permanently purged
after the retention period expires.

[ version will no longer be backed up

[ Version will not appear in search results
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retention window, please reference the Restoring from the

Recycle Bin section of this guide.

© 2019 Axcient, Inc. All Rights Reserved.
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Deleting End User Accounts

In addition to deleting specific backup objects, you can optionally delete an entire end user account from CloudFinder so that

CloudFinder no longer performs backup operations for this account.

To delete an end user account:

STEP 1: Log In to the
CloudFinder Client Account

From your preferred browser, navigate to the CloudFinder

web site. Enter account credentials associated with the

client account and click the Login button.

STEP 2: Access the Users Page

In the left-hand navigation menu, click the Users tab. The
Users page displays, giving you access to advanced end

user management tools.

© 2019 Axcient, Inc. All Rights Reserved.

Cloudfinder

Login to Cloudfinder

office365@efsmsp.com

Login Forgot password

Login to Cloudfinder with
Google login

If you don't have an account you can sign up

Copyright € 2010 Cloudfinder. All rights reserved. | Terms and cenditions | Privacy Paliey | Suppart

CloudFindr Acmin- 2.

Cregentials

Email CFAdmin@sfamsp.com
Last report status:

Offco 365 Calencar 20100307 101708 Unavalabie
Offce 365 Conact  2018:03:7 101708 Unavaiatie
Ofice 365 Al 20190307 101708 Unavatatie
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STEP 3: Search for the End User

In the Search bar, search for the end user you want to

manage.

Then, in the left-hand results window, click the name of the
end user you want to manage. End user details will display
in the right-hand browser window.

STEP 4: Delete the End User

Click the Delete button to delete the end user account. The
end user account will be moved to the Recycle Bin for 30
days and then permanently purged after this retention

period ends.

You will be prompted to check each of the following
checkboxes to indicate that you understand the warning

message:

o User will no longer be backed up.

o User files will not appear in search results.

Click the Delete button to complete the process.

For instructions on restoring this object within the 30 day

retention window, please reference the Restoring from the

Recycle Bin section of this guide.

© 2019 Axcient, Inc. All Rights Reserved.

Microsoft Office 365 - 9 users selected for backup. (2]
Search: 93ry

ZSync || Selectall# | Deselect all on page

Your account has a limit of 25 selected users

e
Previous Next
Name ~ Selected Edit
Gary Testuser - active &
Selected
- garytestuser@efsmsp.... - &

Gary Testuser

active
Restore user
Credentials:
Email: garytestuser@efsmsp.com
Last report status:
Office 365 Calendar 2019-03-08 10:17:08 Unavailable
Office 365 Contact ~ 2019-03-08 10:17:08

Unavailable

Office 365 Mail 2019-03-08 10:17:08 Unavailable

Delete user

You are about to delete user CloudFinder Admin

o Warning: this user will be retained in the recycle bin for 30 days and permanently purged after
the retention peried expires.

[ user will no longer be backed up

[Z) user files will not appear in search results
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Restoring from the Recycle Bin

If you delete a backup object (email, document, contact, or event) or an end user account, these deleted items will be moved to

the Recycle Bin and remain there for 30 days. Items that are in the Recycle Bin are not backed up and do not display in search

results.

As an administrator, you can restore content from the Recycle Bin within the 30 day retention period. After 30 days, the item

will be permanently deleted.

To restore from the Recycle Bin:

STEP 1: Log In to the N Cloudfinder
CloudFinder Client Account

Login to Cloudfinder Login to Cloudfinder with
From your preferred browser, navigate to the CloudFinder Google login

. . . . office365@efsmsp.com
web site. Enter account credentials associated with the @

client account and click the Login button.
Login Forgot password

If you don't have an account you can sign up

Copyright € 2018 Cloudfinder. All rights reserved. | Terms and condiions | Privacy Palicy | Support

‘O‘ Cloudfinder

STEP 2: Access the Recycle Bin B

In the left-hand navigation menu, click the Recycle Bin tab.
The Recycle Bin page displays, giving you access to deleted

items.

© 2019 Axcient, Inc. All Rights Reserved.


https://us.app.cloudfinder.com/#/login
https://us.app.cloudfinder.com/#/login

STEP 3: Filter Deleted Items

In the Services drop-down menu, click to select the service
instance where the deleted item belongs. The Recycle Bin
will refresh to show only deleted items belonging to that

service instance.

STEP 4: Restore Deleted Items

Use the checkboxes to select one or more items that you

want to restore.

Then, click the Action drop-down menu and select Undo
Delete.

The item will be restored to its original location. It will now

be backed up and will display in search results.

© 2019 Axcient, Inc. All Rights Reserved.

Recycle Bin
{11 warming: Clouginder keeps deleted data for 30 days. Afer tis tme, cata wil be delsted permanenty.
Al services & || Als

Al services
efsmsp.com (Microsoft Office 365)

. 9 item(s) found - 1 item selected
c-techservices.com (Microsoft Office 365) © e
9 item(s) found - 1 item selected )
(s [Acton = Pagesize | 102

.li Undo delete
@ =

B2 Deleted: 8/13/18 534 PM 23 Purge by: 9/12/18 5:34 PM & Microsoft Ofiice 365 [ c-techservices com
& C-Tech Info

O serimroneserrasrzseztt
E2Deleted: 8/13/18 534 PM  E3Purge by: 9/12/18 5:34 PM & Microsoft Ofiice 365 [ c-techservices com
& C-Tech MCD Archive

O sezrreneserrasrzsiza
E2Deleted: 8/13/18 534 PM  =3Purge by: 9/12/18 5:34 PM & Microsoft Office 365 [ c-techservices com
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Appendix: Monitoring Service
Health

As a best practice, we recommend periodically checking the overall health of your Microsoft 365 environment. This process is

particularly useful in instances where content is not backing up.

To monitor the health of services:

STEP 1: Log In to Microsoft 365
a5 Microsoft
Navigate to your Microsoft 365 site and log in as an
Administrator. When you are authenticated, you will be
presented with the Microsoft 365 Home Panel. Enter password

Password

Forgot my password

Sign in with another account

© 2019 Axcient, Inc. All Rights Reserved.
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Home

STEP 2: Access the Admin Center

From the Microsoft 365 Home Panel, click the Admin Today is a day Collaborate with Office Online

button. The Admin Center page displays. for fresh
B I. !

perspectives.

Get set up fast

Our dedicated team will help get you set up
and runnin: g quickly with Office 365,

Get help now

STEP 3: Find Service Health

Office 365 admin center «

In the left-hand navigation menu, click the Service Health Search users, admin tasks ar JO
link. The Service Health page displays. DASHEOARD
SETUP
» USERS

COMPANY PROFILE

IMPORT

CONTACTS

SHARED MAILBOXES
p SERVICE SETTINGS

REPORTS

SUPPORT

© 2019 Axcient, Inc. All Rights Reserved.
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STEP 4: Review the Health
Report

In the Service Health page, review details of your service.

In this example, the SharePoint service is degraded, as

indicated by a yellow status bar.

All other services are healthy, as indicated by the green

status bar.

© 2019 Axcient, Inc. All Rights Reserved.

Current health

1 Exchange No issues
1 Identity Service No issues
1 Office 365 Portal No issues

SharePoint Service degraded a

5/15/2015 8:29:30 PM
Current Status: Engineers have completed development of a fix and will be starting deployment over the weekend. It is
estimated that this deployment will take several days to completely roll out across the affected enviranment. User
Experience: Affected users are unable to see certain fields when attempting to edit their SharePoint Online user profile.
Customer Impact: Customer impact appears to be limited at this time. This issue is only affecting customers who have
chosen to switch to Yammer for their social functionality. Incident Start Time: Wednesday, May 13, 2015, at 12:00 AM UTC
Preliminary Root Cause: As part of our efforts to improve user experiences, an update was deployed to optimize the visual
layout of the user profile page: however, the update caused certain fields to not display properly for customers who have
chosen to switch to Yammer for their sacial functionality. Next Update by: Tuesday, May 19, 2015, at 00 PM UTC

view details

5/14/2015 9:18:06 PM
Current Status: Engineers have develeped a fix to resolve the issue and are now testing it. Due to the complexity of the
problem, it is anticipated to take several days to test all aspects of the fix. User Experience: Affected users see a blank page
while attempting t view the Organization browser web part via the Silverlight view within SharePoint Online site
collections. As @ warkaround, users can access the affected web parts from the HTML view. Customer Impact: A few
customers are reperting that they are experiencing this issus. Incident Start Time: Tuesday, April 28, 2015, at 1000 PM UTC
Preliminary Root Cause: As part of our deployment process, the dynamic-link library required an additional activation step
to enable Silveriight viewing capabilities; however, the deployment caused a code issue which affects users' ability to view
the Organization browser web part from Silverlight. Next Update by: Tuesday, May 19, 2015, at 10:00 PM UTC

view details
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