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Restore a Volume in One Operation

START THE SHADOWPROTECT RECOVERY ENVIRONMENT (RE)

Restore from a network location

Use the Network Support feature within the ShadowProtect Recovery Environment (RE).
To use this feature:

1. Start the RE by
a) Booting from a CD or
b) Booting from the ISO

2. When the Start network support now? prompt appears, select Yes:

IS ~ RestoreMachine on RETRAINER - Virtual Machine Connection

File Action K(cd'n Clipboard  View Help
B OGO NP FD %

STORAGECRAFT.

S A FrN N N
'PE Network Manager 0.58.2
gmumwmv

Yo ||X M

Back I';

I ister

ELTR

i Status: Runming
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Restore a Volume in One Operation

Configure the correct time zone

NOTE: Selecting the correct time zone is particularly important when recovering a domain controller.
a) Using the Wizards tab, locate the Tools menu and click Select Time Zone.
b) Make your selection from the drop-down menu.

c) Click OKwhen you are finished.

File Action Media Clipboard View Help
S OO NI ED N
9

: File Tesks Wiew Tools Hep

Al . |3 Vizerds | Dk blap [ 2 Task

¥ BEackup Volume

£ RestareVolume .
# Explore Backup Image Baclup Wizard

o Dismount Bacioup image Select this wizard to guice you throug
B Werify Backup Image
Restore Wizard

% : dt u through restoning dats you hewe previc

B Metark Configuration
&5 HIR Configuration " Browse or Restore Files Wizard
¥ Load Deivers / ¢ ;

File Bramaer

Selech Time Zone
== Kevboard Setlings
2 Fefreth Valurmes Infa

o Inf

Lo piter Mame
eninint-Scabibdh

Ip Addresis 192,168.111.20

0500} dsuncon
whis Tre [Caracda)
Time Zone Pacific Standard ﬂﬁm i
Time [0} Georgetosn, La Par, Manaus, San Jan

.ir‘"‘r’

CAP | MU | SCRL

=LTY
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Initialize the disk for a virtual machine (VM)

The ShadowProtect RE should find the RAW drive and ask for initialization.

a. Select the correct format (either MBR or GPT) from the dropdown menu.

b. Click Initialize... to continue

b RE Test Virtualization on SLC-CC1A - Virtual Machine Connection = | E -

File Acticn  Media Clipboard  View Help
FO@O@O NP ks
-7 ShadowProtect

! File Tasks View Tools Help

\’ Tasks S

' Backup Volume
,é Restore Velume

» Wizards | . Disk Map | | Task Manager

. Explore Backup Image ’ BaCkup Wizard
. Disrount Backup Image : Select this wizard to guide you through creating a backup image of the entire computer or specific volumes

5 Verify Backup lmage

| a Tools

. Netwerk Cenfiguratic
“% HIR Configuraticn
% Load Drivers

| File Browser Initialized
W5 Select Time Zone No
= Keyboard Settings
' Refresh Volumes Infc

@ Info

Computer Mame:
minint-kllav7f

Ip Address: 152.168.1.103
Time Zone: Eastern Stand,
ime Set signature

CAP |NUM  SCRL
= _;‘f‘) | :E'I

Status: Running

NOTE: If the disk is not initialized and you want to add a new MBR partition, reboot the Recovery
Environment to continue the restore. Windows cannot accurately read and refresh the new MBR
partition information for this newly initialized drive until after the reboot.
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CREATE A PRIMARY PARTITION ON THE NEW DRIVE

a) Using the Disk Map tab, right click to highlight the desired selection.

b) Select Create primary partition from the drop-down menu.

I~

Fle Action Media Cigboard View Melp
S O@OO NI N

) e
 Yasks -
13 Nu:wg\'. et

2 Restoce Volume

A Explore Backup Image
&) Dismeunt Backup image U =\

B Vesity Backup image ’ ey pertitic

(’Iook R

U Network Configuration

Bkt Policy
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.
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1 Load Orwers (Remoyable Media)
@l Fite Browser = ‘:
@ Sclect Teme Lose 4 5" floppy, 1.8
<> Keyboerd Settings {Removable Mediz)
& Refresh Volumes Info oe
o Info &
Computer Name: Unknown ) @ Unallocated space Not Formatted 127.00GB 1271.00G8
Ip Addeess: Uninown =1 CD-ROM 0: Msft Virtual CO/ROM (Removable Media)
Time Zone Morocco o\ @ OVD_ROM UOF 369,84 MB 365,64 M2
Standard Time

| | =) Disk: Unknown Disk
i X4, G Boct NTFS 3200 ME 243 ME Unknows
: Status

SLEE
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Restore a Volume in One Operation

Configure space for the new partition

When the Create Partition screen appears, review the settings and click OK to continue.

NOTE: The default setting for a new primary partition uses all available space on the new drive.
Modify this default setting as needed.

File Actien Madis Clipbeard View Help
G OB NS N
v

T Backup Velume

B Reitors Velurme

B Eapleve Backup Image
& Disenount Backup Image
B, Verify Backup image

B

B Metwork Condiguration
3 HIR Configuration

¥ Load Drivers

&l File Browser

& Select Time Zore

== Kegboand Settingt

& Refresh Velumes Infe

Q..

Compurter Mame: Unkncwn
Ip Address: Unkneown
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Standard Time
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CAP HUM | SCRL
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© 2017 eFolder, Inc. All rights reserved. Last Update: June 2017 Page 7



Restore a Volume in One Operation

CONFIGURE THE NETWORK MANAGER

If your backups are on a network location, configure the Network Manager.
a) Using the Wizards tab, locate the Tools menu and click Network Configuration.

b) Select Network Drive from the navigation menu.

File Action Media Clipboard  View  Help
S OB NIk MFD =
-7

: File Tesiz Wiew Took Help

T o L

W Backup Velume

,ﬁ. Restone Volume

A Explore Backup Image
& Dismeount Backup image

B Werty Backup Image

Baclkup Wizard
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Spend: [ DMERS | [ MAS | 03-15-EDEF12407 |

[ Perwork Configuraticn|
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¥ Load Duivers | Pro =
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@ Sebect Time Zane o [ Bebewme | Fegzw
w* Keyboard Settings o - e |

i Refresh Volumes Info
2 -

0 Inte ot NG scickmen suscraticaly |

Crompater Hams: |

minint-Ieafidh
Ip Address 19216811120 otain WINS address sutomaticaly
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Tim g | =

... w  |Ix
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Restore a Volume in One Operation

c) When the Network Drive window appears, input the following:

o
[

File Action Meda Clipbcard View Help

@ O@OO NP S K

kd ShadowProtect (==
P Fla Tasks Wisw Took  Help

b ks ®
¥ Backup Volume
B Restoee Wolume s )
A Eeplore Backup lmage ] Backup Wi
il Dismount Baciup Image — i s s s e cific volu s
B verity Backup Image i 1 ;

i D :

B Metwork Configuration
423 HE Corfiguration

¥ Losd Drivers

@l File Brovser

& Select Time Zone

== Keybosrd Sattings

22 Refresh Volumes info

0. ;

Cernputer Name
rinint-Jeaskih
|p Address: 15216811120

Timne Lonie Eastern Stardard
Timne

[ [ :

# Wizards |3 Disk Map | ) Tesk Manager

CAR HUM | SCRL

Status; Running E B ﬂ i
Path name \\unc\share
Username Administrator username
Password Administrator password

d) Click Connect to continue.
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Restore a Volume in One Operation

e) An INFO window appears.

) If the details displayed are correct, click OK to continue.

File d&ction Medie Chpbosrd Wiew  Halp
B OSSO WIS N
i)

i File Tasks View Tocls Help

P e ®
¥ Beckup Volume
£ RestoreVolume
A Eplore Backup Imege
u Dismount Backup image
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ia:' Backup Wizard
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1 ’
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@ Hetwork Condiguration i ; [parriristenior
E3 HIR Configurstion B AEEEEEE RS
B Load Drivers
-,l;il File Browser

Q) Select Time Tone
== Eeyboard Settings
& Refresh Volumes Infio

olnfo &
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sinint-Saabhlh
Ip ficddress: 182,168,111,20

Tinne Zone: Eastern Standand
Time

[ - :

Successfully mapped 0152162111 18 wolumemagesh 201 2gent™ bo

local drive "2,

CAP HUM | SCRL

Status: Rurining E B ﬂ i

g) Finally, click OK to return to the main ShadowProtect Wizard menu.
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RUN THE RESTORE WIZARD

1. Return to the main Wizard menu and click on the Restore Wizard:

o RE Test Virtualization on SLC-CC1A - Virtual Machine Connection
File Action Media Clipboard View Help
L OO NIED N

L7 ShadowProtect
! File Tasks View Tools Help

E # Wizards [l Disk Map | | Task Manager
A aTisl:s @

¥ Backup Volume

\3 Restore Volume

'@ Explore Backup Image BaCkUP Wizard

ﬁ Dismount Backup Image Select thi ard to guide you through creating a backup image of the entire computer or specific volurmes

\a Verify Backup Image

| =~ Restore Wizard

@Tools Select thi uide you through restoring data
@ Metwork Configuration

43 HIR Configuration " Browse or Restore Files Wizard
E Load Drivers

ﬁ File Browser

Select thi ard to guide you through restoring files or folders

2. When the Welcome screen appears, click Next to continue.

o RE Test Virtualization on SLC-CC1A - Virtual Machine Connection
File Action Media Clipboard View Help

L OPOO Il I 5| % _
-7 ShadowProtect [=][= |[=]

i File Tasks View Tools Help

3 #* Wizards [ Disk Map [ ]| Task Manager
@Tﬂﬁ @

7 Backup Volume
\& Restore Violume
sa Explore Backup Image

Backup Wizard

& Dismount Backup Image Select this wizard to guide you through creating a backup image of the entire computer or speci

\a Verify Backup Imagg
- Restore Wizard

@ka Welcome to the Restore Wizard!
% Network Configurat
-b HIR. Configuration
2 Load Drivers
2] File Browser
@ Select Time Zone
== Keyboard Settings
@ Refresh Volumes Inf]

o Info

Computer Name:
minint-kllav7f

Ip Address: 192.168.1.109

Time Zone: Eastern Stan Press Next to continue
Time

ﬁstatus

This wizard will help you restore data you have previously backed up,

CAP  NUM | 5CRL

Status: Running a &

© 2017 eFolder, Inc. All rights reserved. Last Update: June 2017 Page 11



Restore a Volume in One Operation

3. When the Restore type window appears, select Restore and click Next to continue.

o RE Test Virtualization on SLC-CC1A - Virtual Machine Connection = | = -
File Acticn Media Clipbcard View Help

G O®O@O N Ik |

7 ShadowProtect =

 File Tasks View Tools Help

’ Tasks S

' Backup Volume

‘,é Restore Velume

» Wizards | . Disk Map | || Task Manager

Backup Wizard

. Explore Backup Image
Select this wizard to guide you through creating a backup image of the entire computer or specific volumes

« Dismount Backup Image
5 Verify Backup Ima g

\ }Tools Restore type
Specify the restore type
o Metwerk Configura
“ HIR Cenfiguration
% Load Drivers (®) Restore
| File Browser (") Resume aborted restore

o5 Select Time Zone
== Keyboard Settings
' Refresh Volumes |

@Info I}

Computer Name:
minint-kllav7f

Ip Address: 152,162,110
Time Zone: Eastern Sta
Time

Restore subse tincrementals
quen
() Finalize an HSR. restore

Status

Status: Running
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Restore a Volume in One Operation

Locate the desired backup(s) and log in

4. Click the Browse button to locate the desired backups:

e RE Test Virtualization on SLC-CC1A - Virtual Machine Connection = | =] -
File Acticn  Media Clipbcard  View Help

FO@OO| N IP| s

7 ShadowProtect =

! File Tasks View Tools Help

- Tasks 2
7 Backup Volume
,é Restore Velume

» Wizards | . Disk Map | _|| Task Manager

. Explore Backup Image ’ BaCkup Wizard
. Disrnount Backup Image : Select this wizard to guide you through creating a backup image of the entire computer or specific volumes

é Verify Backup Imagge

\') Tools Backup Image To Restore
Select the backup image you want to restore
o Metwerk Cenfigura

7 HIR Configuration
% Load Drivers
| File Browser
0 Select Time Zone
< Keyboard Settings

' Refresh Volumes In

@ Info

Computer Mame:
rinint-kllav7f
Ip Address: 152,168,110,

Time Zone: Eastern Sta
Time

f Status

CAP NUM SCRL
Status: Running = .i‘f', i :;‘|
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Restore a Volume in One Operation

5. Select the path you previously created in the Configure Network step and click Open.

0 RestareMaching on RETRAINER - Virtual Machine Connection =B
file - Action Media. Clipboaed View Held
32 @0 ki

F

ShadowProtect an

:File Tass View Tools Mep
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£ Restore Volume

¥ Gxplore Backup Image BaCkup Wizard
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» Restore Wizard
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il File Browser E =
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Computer Nasse:
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Time
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6. Select the image to be restored and click Open to continue:

s

Fie Action Mediz  Cipbosrd View Help
3 a0 unl Bs
7

Dfile Tasks View Touli Help

o Tasks &

Backup Volume

Reztore Volume

Dapicre Backup Image
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Time

&

RestoreMaching on RETRAINER - Virtual Machine Connecion

ShadowProtect
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Backup Wizard
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Restore a Volume in One Operation

7. A confirmation screen displays the backup partition. If this is correct, click Next to continue.

L RestarehMachine on RETRAIMER - Virtual Machine Connection =&
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8. An additional confirmation screen appears. Review image properties and then click Next.
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Restore a Volume in One Operation

9. Select the partition created previously (see Create Partition) and click Next to continue.
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Finalize the volume
If this restore should be finalized, click the Finalize the volume at the end of the restore box.

Click Next to continue.
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Specify restoration options

If this is a system volume:
a. Check the Set partition active box (if not already checked.)

b. Check the Restore MBR box
c. Select the Restore MBT from the image file radio button
d. Check the Restore Disk Hidden Track box
e. Check the Use Hardware Independent Restore (when restoring to a different computer)
box
f.  Click Next to continue
. RestareMachine on RETRAINER - Virtual Machine Connection [-T= =

Fiie  Action  Mediz Clpboard  View  Help

g @ NIk s

7 ShadowPratect NERE
i File Tasks View Tools  Help

& Wizards [ DiskH:pl " -'a:lc-\‘lanag:rl

¥ Tasky &

¥ Backup Yolume
& Remore Velume

Backup Wizard
Select this wizard to guide you throwgh creating a backup image of the entine computer or specific wolumes

2 Esplove Backup Imzge
u Dismours Backup Image
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_I_"El Tonk

‘ Specify the restoration
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If this is a system volume:
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B2 Load Drivers
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Note: If this is a data volume:

a. Uncheck the Set partition active box
b. Uncheck the Use Hardware Independent Restore (when restoring to a different computer)

box
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c. Click Next to continue

Review the Wizard Summary and click Finish when you are satisfied.
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While restoration is underway

While restoration is underway, you will see this status screen, providing details on the percentage
complete and the remaining time required:

Fle Ation Meda Clipboad View Help
@ OGO NI YA
Vil

9 Sackup Volume %"0"‘"“ G\ No Labed) Restore

& Restore Volume [2) Source Image: Z:AC_VOL-b001.2p4, €_VOL-6I01-1005-cd-cwispi, C_VOL-5001-i007.5pi, €_VOL-bI01-010-cd.spi, C_VOL-6201-011,5pi,

1 Explece Backup Image C_VOL-b001-i012.5pi

! Dismount Backup nage & Destination Volume: C:

3 Verty Backup Image & Status: 1% Completed

. X) Remaining Time: 12 minute(s), 30 second(s), 1030 MB/s
'/.(.'loob

¥ Network Configuration
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When restoration is complete

When restoration is complete, you will see this confirmation screen:
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Ji08 i
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45 HR Configuration
¥ Load Diivers

© 2017 eFolder, Inc. All rights reserved. Last Update: June 2017 Page 22



Restore a Volume in One Operation

RUN THE BOOT CONFIGURATION UTILITY (BCU)

1. From the main ShadowProtect Task Manager tab, click on Tools from the top toolbar.
2. Select Boot Configuration Utility (BCU) to begin.

fa
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3. If any issues are highlighted in the System Volumes or Log windows, click the Auto Repair button:
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4. After any needed repairs are completed, close the BCU.
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Note #1: Once your restore is complete, you must close the ShadowProtect Recovery
Environment in order to automatically reboot the virtual machine into the restored operating
system.

Note #2: After restoring a system volume, some OEM versions of Windows may not reactivate.
Windows Activation may intentionally lock some OEM copies of Windows to specific machines. Some
OEM licenses may, in fact, not reactivate except on the original machine. In these cases, consult with
Microsoft on reactivation options.

Note #3: If this is a DC, SQL or Exchange server, boot into Directory Services Restore Mode to protect
and repair the AD database.

If errors occur, reboot the ShadowProtect Recovery Environment (RE) and rerun Boot
Configuration Utility (BCU )to fix any issues:

o  ShadowProtect Boot Configuration Utility

QUESTIONS

For specific questions about this eFolder product, please contact us directly:

e Submit all eFolder questions to support@efolder.net.

e Call us at 800-352-0248.

e Browse our Knowledgebase.
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